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Abstract 

Peer-reviewed empirical studies have been reviewed on corporate social responsibility in this paper... The author created a 

framework for determining the opinion or perspective of various authors regarding Corporate Social Responsibility and to 

underline the research gap. The review of this paper covers the content related to all the variables (dependent and 

independent) as percorporate social responsibility contexts and various studies performed on Corporate Social 

Responsibility. The paper determines the current research state on the topic and points out gaps in the existing literature. 

The literature review indicates that Corporate Social Responsibility provides positive effects; however, the effects are highly 

dependent on the context in which the Corporate Social Responsibility is being implemented and the companies 

implementing it. As per the gap analysis, it would provide a great results related to future studies on corporate social 

responsibilities and initiatives. In this review work the author has found an enormous research gap in the field of Corporate 

Social Responsibility and stated various limitations and suggestions concerning Corporate Social Responsibility. 

 

Keywords: Corporate Social Responsibility initiatives, literature review, empirical study, research methodology, and 

research gap. 
 

Introduction 

Corporate social responsibility (CSR) is a self-governing 

business mode, which helps a company to be socially 

accountable to itself, the public, and its stakeholders. CSR 

analyses economic, legal, moral, social and physical aspects of 

the environment. 

 

Corporate Social Responsibility concept has become prevailing 

in business reporting. Every company practices CSR governed 

by the CSR policy, and annual reports are produced detailing its 

activity. 

 

The broader definition of corporate social responsibility 

comprises CSR or what it should be – the relationship between 

individual citizens, governments of countries and global 

corporations.  

 

A commonly accepted definition of CSR is concerned with the 

relationship between a corporation and the local society in 

which it resides or operates. Another CSR definition is 

concerned with the connection between a corporation and its 

stakeholders. 

 

A literature review is an inclusive summary of preceding 

research on a topic. It surveys books, scholarly articles, and 

other relevant sources particular to the area of research. The 

literature review should be such that it gives a theoretical base 

for the research as well as helps one to determine the nature of 

research. 
 

The purpose of a literature review is to achieve an 

understanding of the prevailing research. It also aims to present 

that knowledge in the form of a written report.  
 

Conducting a literature review assists one in building the 

knowledge in the required field. Literature review majorly deals 

with identifying the research gap so that further research can be 

carried on. 

 

The objective of the study: i. To study the opinion or 

perspective of various authors regarding Corporate Social 

Responsibility. ii. To identify the research gap. iii. To underline 

in which all areas research work concerning CSR is required. 
 

Methodology 

The data analysis tool used was secondary data. Secondary data 

implies data has been already collected by someone else and is 

used today for further studies.  
 

Data collected included reviewing the earlier CSR studies made 

by going through the various journals, research papers and 

thesis on CSR. Literature Review on CSR by different authors 

on varied concepts regarding CSR has laid down below in the 

tabular form: 
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Table-1: Comparison of Literature Review  

Re

f 
Objective 

Research 

Methodology 
Findings ResearchpGap Remarks 

1 

Thepmotivepbe

hindpthepstudy 

isptopinvestigat

epthepCSRpim

pactponpEOCpi

.e.pemployees 

organizational 

commitmentpin

Irelandprelied 

uponpSITpi.e.,p

socialpidentityp

theory,pandptop

determinepthep

validitypofpthe

CSRpimpactpo

npEOC. 

Thepresearchpmet

hodologypusedpwa

spquestionnairepsu

rveyedponpprofess

ionaispworkingpin 

Ireland. 

The findings of the study 

underline that CSR to 

customers, CSR to employees, 

andpCSRptosocialpaspwellpas

non-social stakeholders all 

have a considerable positive 

correlationpwithpthepemploye

es’porganizationalpcommitme

nt.pCSRptopemployeespevolv

edpaspthepmostpinfluentialpco

mponentponpEOC. 

Furtherpresearchpcanpbe

doneponporganizationspt

opprovidepthempwithptra

nsparencypregardingpho

wpCSRpimpactspemploy

ees’paffectionpandpcom

mitmentptowardspthepga

nization. 

Theppaperpportra

yspappositivepim

pactpofpCSRonpd

ifferentpstakehold

ers. 

2 

Topscrutinizep

MiltonpFriedma

n'spargumentpt

hatpthepconcept 

ofpthepsocialpr

esponsibilitypof 

thepenterprisepi

spjustptopmaxi

mizepprofitspin 

thepperspective 

ofpthepeconomi

cpenvironmentp

wherepFriedma

nphaspgivenphi

spstatement. 

GraffpZivinpandpS

mallpwerepused. 

Thepauthorpobservesptheptwo

punlikepsituations:pthepfirstpo

nepispthepsituationpwherepind

ividualspcanpcontributeptowar

dspsocialpcauseponptheirpmea

nwhilepatpthepsameptimepspe

ndpinpfirmspforpprofitpmaxim

ization,pandpsecondly,pthepfir

mspcontributedpapsharepofpth

eirpprofitsptowardspthepsocial

cause.pTheppaperpalsophighli

ghtspthatpitpispthepentreprene

urs,ponlypandpnotpthepshareh

olders,pwhopultimatelypbearpt

hepexpenditurepinvolvedpinpC

SR.pCorporatepSocialpRespon

sibilitypispanpexpensivepprop

osalpifpthispcannotpbepanpide

alpsubstitutepforprealizingpsoc

ialpresponsibilities.pCSRpcanp

boostpsocial-giving. Moreover, 

at the same time,  organizations 

canpboostpprofitspbypdoingpC

SRpactivities. 

The paper does not 

explore all the possible 

explanations for CSR. 

 

Thisppaperpsugge

stspthatpthepsocia

lpcontractpbetwee

npbusinesspandps

ocietypinvolvespfi

rmspwhosepmana

gerspserveptheirp

shareholders'pinte

rests. 

3 

Thepstudyptries

toplocatepthepd

ifferencespinpth

epapproachptha

tpispbasedponp

contextualpvari

ables. 

Thepresearchpmet

hodologypusedpwa

spapquestionnairep

andpcasepthroughp

casepstudy. 

Thepstudyphelpspusptopknowt

hatpevenpthepsizepandpextent

ofpCSRpactivitiesparepreliantp

onpthepglobalppresencepaspw

ellpasponpthepmarketpsizepof

pthepcompanies. 

Futurepstudiespshouldpth

oroughlypexamineplinksp

betweenpCSRpapproache

spandpcontextpvariablesp

characteristicpofpotherpp

articularpsectors,paspitph

aspbeenpdonepforpthepE

nergyp&pOilpindustry. 

Thepstudypreveal

edpvariouspstrate

giespusedpbypEn

ergypandpOilpind

ustry,pbutpotherp

sectorsparepnotpc

overed.  Hence  

there is scope to 

study the CSR 

initiatives 

practiced by the 

various other 

sectors. 
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4 

Topexaminepth

eppotentialpcon

tributionspofpin

stitutionalptheor

yptopunderstan

dingCSRpaspap

modepofpgover

nance. 

Thepstudypwaspba

sed 

onptheoreticalprese

arch. 

Inpthepstudy,pitpwaspfoundpt

hatpinstitutionalptheorypseeme

dptophavepappromisingpavenu

eptopexplorephowpthepbounda

riespbetweenpthepbusinesspan

dpthepsocietyparepconstructed

pinpdifferentpwayspandpimpro

vepthepCSRpeffectivenesspwit

hinpthepbroaderpinstitutionalp

fieldpofpeconomicpgovernanc

e. 

Thepstudypwaspconfined

ptopinstitutionalptheorypr

egardingpCSR. 

Meanwhile,pCSR

pispmoreptightlyp

linkedptopformalp

institutionspofpsta

keholderpparticip

ationporpstatepint

erventionpinpothe

rpadvancedpecon

omies.pTheptensi

onpprevailingpam

ongpbusiness-

driven andpmulti-

stakeholderpforms

pofpCSRpexpand

sptoptheptransnati

onalplevel,pwhere

pthepCSRpformp

andpmeaningprem

ainphighlypcontes

ted. 

5 

Topstudypthep

CorporatepSoci

alpResponsibilit

yppracticespofp

SteelpAuthority

pofpIndiapLimi

tedp(SAIL). 

Itpispaptheoretical

presearchpstudy. 

SAILpfocusesponpbuildingphi

ghpethicalpstandardsptopvalue

pthepopportunityp&presponsib

ilitypandpconductpofpbusiness

ptopmakepsomepdifferencepin

ppeople’splives.pSAILphaspup

liftedpareasplikepBhilai,pDurg

apur,pRourkelapandpmanypm

ore,pwhichpwereponceprelativ

elypbackwardpareaspregarding

psocialpandpeconomicpdevelo

pment.pSAILpalsoppayspatten

tionptopprovidingpbasicpamen

itiesplikepeducation,ppower,p

medicalpfacilities,pandpdrinki

ngpwaterpforpitspworkforcepa

tpdifferentpplantplocations. 

SAILpshouldphavepsepar

atepCSRpfundspfrompthe

pcentralpbudget.pThepS

AILpshouldpalsopevaluat

epthepimpactofpitspCSR

pactivitiesponpsociety,pw

hichpwillphelppthepcomp

anypplanpitspCSRpinitiat

ives.p 

 

Thepstudypwas 

solelypbasedponth

epSAIL,pwhereas

ptherepispscopept

opstudypCSRpofp

variouspotherpste

elporganizations. 

6 

Topevaluatepth

epobligationpof

pITCpandpTAT

Apcompaniespt

owardspthepfulf

illmentpofpCSR

pactivities. 

The study was 

based on secondary 

data. 

ItpwaspfoundpthatpIndia’sptw

oplargestpfirmsparepsolemnly

pbetrothedpinpCSRpactivities. 

Inpthepstudy,ponlyptwop

majorpcompaniespwerep

considered,pwhereaspaps

copepispfeltptopstudypva

riouspotherpindustriespC

SRpinitiatives. 

,paspawarenesspo

fpCSRhaspbeenpc

onsiderablypincre

asedamongpvario

uspstakeholderspv

iapthepinternet. 

7 

Topdiscusspthe

pargumentponp

CSRpdefinition

spconcerningpt

hepCSRppractic

espofpsomepof

pthepenormous

ppharmaceutica

lpcompaniespop

eratingpinpEuro

pe. 

Thepdatapwaspcoll

ectedpthroughpuno

btrusive,pindirectp

observationprequiri

ngpdocumentarypa

ndpcontentpanalysi

spofpsevenpselecte

dpEuropeanpphar

maceuticalpcompa

nies. For the 

study,pfirmspwere

pchosenpknowingl

Itpwaspfoundpthatpthispbigpp

harmaceuticalpcompanypexisti

ngpinpthepUKparepaffiancedp

withpthepCSRpagendapinpadd

itionptoptheyparepalsopincorp

oratingpsocialpresponsibilitypi

nptheirpbusinesspoperations.p

ThepvariouspCompaniesphave

pdifferentpaccentspInpGerman

ypwhilepdefiningpthepresponsi

bilitiespassociatedpwithpthepC

SRpwhichptheypwouldplikepto

Thepintentionpisptopfollo

wpuppthisppreliminarypa

nalysispwithpfurtherpem

piricalpresearchpbyp24 

conducting in-depth 

interviews with CSR 

officers and senior 

management of 

thesepfirmspandptheirpin

dustryprivals.pThepintent

ionpisptopdiscoverpwhet

her,pbypprobingpdeeper,

Thisppaperphaspc

ontributedptopthe

pdebatepbypexplo

ringpCSRp(orpC

R)pdefinitionspan

dppracticespadopt

edpbypselectedpfi

rmspsituatedpwith

inpEurope,pspecif

icallyppharmaceut

icalpfirmspregiste

redpinpGermany,
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ypbasedponpthepsi

zepaspwellpasprep

utation. 

pacquire.pInpGermany,pthepst

rategypofpNovartispispmostpe

xtensivepalongpthepscopepofpt

heirpCSRpactivitiespispvastpw

ellpaspthepobjectivespareplong

- standing. It was also found 

thatpdifferentpcompaniesppref

erptopemploypdifferentptermin

ologies.pForpinstance,pcorpora

tepcitizenship”psocialpresponsi

bilitypisppreferredpbypthepBa

yers. 

 

pthereparepmorepsignific

antpdifferencespbetween

pthepfirmspregardingpthe

pdefinitionsptheypadoptp

andpthepimplementationp

theypundertake.pInpparti

cular,pitpwillpbepofpinte

restptopfindpoutpaboutpt

hepmotivationspthatpliep

behindpthepdefinitionspa

doptedpandpthepactionsp

takenp(orpnotptaken)pby

ptheppharmaceuticalpfir

ms,pwhetherpthereparepd

istinctpnational,pcultural,

ppoliticalpand/orpinstituti

onalpfactorspatpplay. 

pUnitedpKingdo

mp(UK)pandpSwi

tzerland.pTheppa

perphasppresented

ppreliminarypfind

ingspfrompthepst

udypandppropose

pfurtherpresearch. 

 

 

8 

TopanalyzepCS

Rpreportspofpth

epcompaniespli

stedpinptheplea

dingpemergingp

market,pnamely

pChina. 

 

Chinesepcompanie

spwerepevaluatedp

concerningpThepC

SRpFeature-based 

onpCSRR content 

analysispofpthepco

mpaniesplistedpint

hepShanghaipSecu

ritypExchangespan

dpShenzhenpSecur

itypExchangepthati

spdomesticpsecurit

ypmarketpofpChin

a. 

Itpwaspfoundpthatp5.05%pofp

listedpcompaniesppublishpCS

RpRandp4.42%pofpcompanies

issuepseparatepCSRR.p79%po

fpcompaniesphavepappositivea

pproachptowardspCSR.pThepa

uthorpobservedpthatpnon does 

have a better performance than 

state‐owned enterprises (SOEs) 

whilepaddressingpthepstakehol

der'spinterests.pHowevepindus

trialpfirmsreflectphighppropen

sitypinpaddressingpthepstakeh

older’spinterestspthanpservicef

irms. 

Thepstudypwasprestricte

dpinpanalyzingpthepCSR

reportspofpthepcompanie

splistedpinpthepleadingpe

mergingpmarket,pnamely

China. 

Thisppaperphasph

elpedppeople,ppar

ticularlypWestern

ers,ptopunderstan

dpCSRpinpChina. 

9 

Topanalyzepthe

ppositionpofpIn

dianpcompanies

pregardingpCS

Rpandptopanaly

zepwhetherpCS

Rpispapcompon

entpofpIndianp

Company'sppri

marypbusinessp

frameworkporp

not. 

Thepresearchpmet

hodologypusedpin

pthepstudypispthep

MixedpResearchp

Approachpcompris

ingpofpbothpQuant

itativep(survey)pan

dpQualitativep(isp

usedpforpcasepstu

dies)papproach.pF

orpthepresearchpst

udy,pConvenience

pSamplingpispused

pwithpapsamplepsi

zepofp100. 

Itpwaspfoundpthatpeveryporga

nizationpdoespnotpconsiderpC

SRpaspanpessentialpbusinessp

framework.pInpIndia,pCSRpis

pviewedponpethicalpconsidera

tionspgrounds.pPresently,pCS

RpispaidingptopcreatepBrandp

awarenesspamongptheppublicp

andpenhancepcompanies’prepu

tations.pCSRpofpthepcompani

espvariespaccordingptoptheptu

rnoverpandpsizepofptheprespe

ctivepcompany.p 

Thepstudyphaspfocusedp

onpanalyzingptheppositio

npofpIndianpcompaniesp

regardingpCSR.pFurtherp

studypcanpbepmadeptopd

eterminepthepimpactpofp

CSRponpvariouspstakeho

lderpgroups. 

Itpwaspapgoodpat

temptpbypthepaut

horptopdetermine

pthepCSRpactiviti

espofpIndianpcom

paniespandptheirp

position. 

10 

Topstudypandp

knowpthepCSR

pinitiativesptak

enpbypselected

ppublicpsectorp

undertakingsp(P

SUs)pforpruralp

development;pa

ndptopevaluate

Thepsecondarypdat

apwerepobtainedpf

rompapreviewpofp

printpliteratureweb

-basedp research 

and so on top know 

thepCSRppracticep

withinpruralpdevel

opmentpinIndia. 

Itpwaspfoundpthatpallpsurveye

dpPSUspareppracticingpCSRp

policies.pItpwaspalsopfoundpa

mongpthepsurveyedppsuspedu

cationphasptakenptopmostppri

oritypfollowedpbyplivelihoodp

andphealth. 

 

Theplimitationpofptheppa

perpispfirstlypthatpitpfoc

usedponpapsmallsamplep

ofpPublicpSectorpUndert

akingsp(PSUs).pSecondl

y,pinformationpwaspcoll

ectedpfrompsecondaryps

ourcespi.e.pWebsitespofp

thesepcompaniespandpvis

Frompthepstudy,p

itpispconcludedpt

hatpCSRphaspbec

omepapvitalpelem

entpofpIndianpPS

Uspregardlesspof

pitspsize,pbusines

spgoal,psectorpan

dplocationpofpthe
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pthepCSRpimp

actpactionsponp

socio- economic 

development 

ofpthepruralppo

pulation. 

itingponepofpthepPSUpa

ndpprintpliterature.pThep

primarypdatapwaspcollec

tedpdirectlypfrompthepst

akeholders. 

 

penterprise.pThep

studypalsopportra

yedpthatpallpsurv

eyedppsuspshowe

dpthatptheyppract

icepCSRppolicies. 

 

11 

Topexaminepth

eprelationshipp

betweenpCSRpt

opfirmpvaluepa

ndpprofitability.

p 

 

Thepstudyputilizes

p“GRI”pandp“dou

bleplinearpregressi

onpmodel”ptopdet

erminepCSRpactiv

ities. Thirty   

selected 

listedpIndonesianp

corporationspwere

ptakenpforpstudy. 

Thepfindingpofpthepstudypisp

regardingp30pcompaniespwor

kingpinpareaspelsepthanpnatur

alpresources.pItpwaspfoundpth

atpthereispnopsignificantprelat

ionshippbetweenpCSRpandpfir

mpvaluep(measuredbypTobin’

spQ). 

PresentlypCSRpresponsibilityp

inpIndonesiapisprestrictedptop

businessespdealingpwithpnatur

alpresources. 

CSRpispreferredptopbusi

nesspcontributionptoward

spsustainablepdevelopme

ntpaspwellpaspthatpcorpo

ratepbehaviorpshouldpen

surepwageptopemployees

,preturnptopshareholders,

pandpproductspandpservi

cesptopconsumers,pbutpt

heypmustprespondptopso

cietalpandpenvironmental

pconcernspandpvalue. 

Thepstudypispjust

pconfinedptop30p

selectedpindustrie

s;pitpcanpbepelab

oratedponpmore.p 

12 

Topcriticallypu

nderstandpthep

naturepofpcorp

oratepsocialpres

ponsibilitypinpI

ndia. 

Thepstudypwaspba

sedponpsecondary

pdata. 

Thepauthorpclaimspthatpthere

pispenormouspdifferencepinpC

SRpactivitiespofppublicpandpp

rivatepsectorpcompanies.p 

Thepauthorpsayspthatppublicp

sectorpcompaniesparepenormo

uslypengagedpinpCSRpactiviti

es,pandpnowpprivatepsectorpc

ompaniesparepsupposedptopad

optpthispandpworkponpitpdedi

catedly.pp 

Itpisprequiredpforpprivat

epcompaniesptopbridgept

hispgappbypenhancingpa

ndpinvolvingpmorepinpC

SRpactivities.pItpispalso

pmentionedpinpthepstudy

pthatppublicpsectorpcom

paniesparepindulgedpinp

CSRpactivitiespbecausep

ofpguidelinespissuedptop

thepPSUsp(publicpsector

punits)pbypthepGovernm

entpofpIndia’spDepartme

ntpofpPublicpEnterprises.

pThepPSUsparepsubjecte

dptopallocatepapseparate

pfundpforpCSRpoutpofpt

heppreviouspyear’spprofi

t. 

Despitepaplackpo

fpunderstanding,p

realpawakening,pi

nadequatelyptrain

edppersonnel,pina

dequatepspecificp

andpfactualpdata,

pandplackpofpinf

ormationponpthep

kindpofpcorporate

psocialpresponsibi

litypactivitiesphas

pactedpaspanpobs

tacleptopknowing

pthepcorporatepso

cialpresponsibility

pactivitiespeffecti

venesspinpIndia. 

The new 

proposedpcompan

ypbill,pwhichpisp

stillppendingptop

beppassed,phaspt

hesepnewpmeasur

espintegratedpinto

pit.pThisphaspera

dicatedpthepweak

nesspthatpthepearl

ierpcompany’spac

tpofp1956pinpcor

poratepsocialpres

ponsibilitypactivit

iesphad. 

13 

Thepobjectivep

ofpthepstudypw

asptopfindpoutp

thepfactorspthat

Thispstudypapplie

dpapdescriptivepre

searchpdesignpthat

pemphasizespthep

Newpmillenniumpchallengepw

aspfoundpoutpfrompthepstudy

pconcerningpCSRpandpaptruly

pparadigmaticpshiftpforpbusin

Thispstudypwaspone-

sided.pItpfocusedponpfac

torspCSRppracticepfrom

ptheppointpofpviewpofpt

Thepstudyphasphi

ghlightedpthepvar

iouspfactorspthatp

influenceptheppra
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pinfluencepthep

practicepofpCS

Rp 

BypStandardpC

harteredpBankp

ofpKenya. 

measurementpandp

analysispofprelatio

nshipspbetweenpva

riables. 

Contentpanalysisp

waspalsopbepused

ponpsecondarypdat

a. 

esspcorporations.pThepCSRp

movementphaspgearedpuppen

oughpmomentumptopcontinue

punabatedpintopthepnextpcent

ury.p 

 

hepbank'sporganizationpt

hatpfuturepstudiesponpC

SRpshouldpestablishpwh

etherpstakeholdersparepe

verpinvolvedpinpdecidin

gponpthepnaturepofpCSR

pactivitiespthatptargetpth

eirpcommunities.Furtherp

researchpisprequiredptop

determinepespeciallypwh

ypsomepfactorsphavepap

farpmorepsignificantpinfl

uencepthanpothers. 

cticepofpCSRp 

AtpSCR,pthispca

nnotpbeptakenpto

pbepapconclusive

pundertakingponp

itspown. 

14 

Topfindptheprel

ationshippbetwe

enpcorporateps

ocialpresponsibi

litypandpcorpor

atepfinancialpp

erformancepofp

thepsteelpindust

ry. 

Thepdatapwaspcoll

ectedpthroughpthe

psecondarypsource

,pi.e.,pCompanypA

nnualpReports,pan

dpPROWESSpSoft

ware.pOutpofp69pf

orpstudy 10 Iron & 

Steel companies 

werepselectedpbas

edponptheirpperfor

mance.pThesepco

mpaniespaccounte

dpforp87%pofpthe

pIronp&psteelpind

ustrypnetpworthp&

ptotalprevenueporp

99%pofptheptotalp

profitpearnedpbypt

hepIronp&psteelpi

ndustry. 

Itpwaspfoundpthatptheprelatio

nshippbetweenpcorporatepfina

ncialpperformancepandpcorpor

atepsocialpperformancepshows

papsignificantpcorrelationpfor

ponlyptwopofpthepyears 

2004pand 2005 and it can also 

be said that the steel 

industrypispcyclical. 

 

Aspthepfinancialpperfor

mancepofpthepindustrypd

eclines,pthepsocialpperfo

rmancepdidpnotpmatchpi

t.pThispanalysispwaspnot

pconductedpinpthispstud

y.p 

Thepauthorphaspc

onsideredpbothpP

rivatepandpPublic

psectorpindustries

pforpthepstudy.p 

 

15 

Topmeasurepth

epsteelpindustry

pperformancepi

nptermspofpcon

sumption,pprod

uction,pandpfor

eignptradepinpI

ndia. 

TopstudypthepI

ndianpsteelpind

ustrypprospectp

inptermspofpco

nsumptionpand

pproduction.p 

Theprelevantpdata

pwerepcollectedpfr

ompdifferentpjourn

als,pbookspandpart

icles,pJointpPlanp

Committee,pWorld

Steelpassociation,a

nnual reports of the 

Indian steel 

industry and 

Government of 

India. A  column 

chart was used in 

the study to show 

thatpthepdatapchan

gespoverpsomepti

mepandptopillustra

tepthepcomparison.

pLinepchartspwere

pusedptopshowpth

eptrendspofpthepd

ata.pApcompoundp

Itpcanpbepconcludedpthatpsin

cep2004-05, India has 

witnessedpspectacularpgrowth

pinpthepsteelpindustry.pThepst

udiesprevealedpthatpsteelppro

duction-consumption exceeded 

overpthepperiodpandpgrewpat

panpannualpratepofp8.13pperc

entpfromp14.836pmillionptonn

esp(1991-92) to 65.610 million 

Tones  (2010-11).  The author 

concludedpbypsaying,paccordi

ngptopthepMinistrypofpSteel,p

Indiapispexpectedptopbecome

psecond-largest producer of 

steelpinpthepworldpbyp2015-

16.p 

 

 

Furtherpstudypcanpbepm

adeponpotherpperspectiv

espaspwell,plikepconsum

erpperception 

Thepresultpofpthe

pstudypfoundptha

tpIndiaphaspallpp

otentialptopbecom

epaptoppproducer

pofpsteelpshortly.

p 

Thepsteadypgrowt

hpofconsumption

pandpproductionp

signifiespthat 

Indiaphaspsetpaph

igherpgrowthppat

hpbypthependpof

pthepdecade.Thep

Compoundpannua

lpgrowthpratep(C

AGR)pofpconsum

ption,pproduction,

pandpforeignptrad

epindicatespanpi

mpressiveppicture
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annualpgrowthprat

ep(CAGR)pwaspal

sopcalculatedptopa

ssesspthepperform

ancepofpthepindust

ry.  

pofpthepindustrial

pdevelopmentpfor

pthepstudypperiod

. 

16 

Topexplorepho

wpthepdifferent

pinitiativespare

pvisiblepandpin

fluencepthepCS

Rpimplementati

onpwithinpdiffe

rentpsteelpcom

panies. 

Thepresearchpispb

asedponpsecondary

pdata. 

 

However,pitpispcomplexptope

valuatephowpdeeplypCSRpisp

putpintoppracticepinpthepoper

ativeporganizationspregarding

psteelpcompanies. 

 

 

In future the Investigation 

Could be Made Into 

Smaller 

steel-producing 

companies and 

exploringpthepqueriespif

pCSRpstrategypcarriedpo

utpinpfamily-

ownedpcompaniespvaryp

frompthatpimplementedp

byplistedpsteelpcompanie

s 

Inptheppaper,pex

ploratorypresearc

hpwaspusedpwhic

hpcannotpbeprelie

dpentirely.pApstu

dypmightphavepb

eenpdoneponppri

marypdata. The 

sustainabilityprep

ortpmustpexplain

pthepcorepissuesp

ofpthepcompany,

pratherpthanpmer

elyplistingpthemp

inpthepdepartmen

tpstorepstyle.pBes

ides,pthepcompan

iesphaveptopbepv

igilantpnotptopuse

pthepCSRpreport

paspappromotionp

toolptryingptopma

kepstakeholderspb

elieveptheypcarep

aboutpthesepissue

spwhen,pinpfact,p

theyponlypdopsop

forpthepsakepofpa

pmodernporpgree

pimage. 

17 

Topstudyppubli

clypdisclosedpi

nformationpasp

wellpaspGRIpi.

e.,pGlobalpRep

ortingpInitiative

preportsponline

pinpadditionpto

pusingpannualp

reportspunderpt

hepCSRplens. 

Inpthepstudy,patte

mptpwaspmadepto

panalyzepthepGRI

preportspaspwellpa

sppubliclypdisclos

edpinformationpon

linepalongpwithpa

nnualpreportspund

erpthepCSRplens. 

Itpwaspfoundpthatpthereparep

enormouspfirmspwhoparepear

ningphugeprevenues,pbutpstill

pdon’tpreportpCSRpaspitpispn

otprequisitepbyptheplaw. 

Therepispscopepforpfurth

erpstudiesponpcompariso

npbetweenpIndianpandp

Globalpbestpcompanies. 

Thepauthorpstudi

edpthepGRIprepo

rtpusingpannualpr

eportspunderpthep

CSRplens. 

18 

Topgivepapclea

rppicturepofpC

SRpinitiativespt

akenpbypPrivat

epcompaniespin

pIndia. To 

know the CSR 

concept To 

discover the  

pAnpexhaustiveplit

eraturepsurveyprel

atedptoptheptopicp

aspwellpasprelated

pconceptsphaspbee

npdone.pThepSeco

ndarypdata,pinclusi

vepofpqualitativep

andpquantitativepd

TATAphasparoundp80pcompa

niespactivelypparticipatingpinp

differentpCSRpactivitiespsuch

paspwomen’spempowerment,p

incomepgeneration,ppovertypa

lleviation,pmaternalpandpinfan

tpsurvivalpprojects,phealthcare

projects,psupportpforpsocialp

welfareporganizations,pandpec

Inpthepresearch,pLegalpa

spects such as corporate 

governance, Labor as 

well as employee 

welfare-related laws have 

not been taken into 

consideration. 

 

 

Thepstudypcanpal

sopbepmadeponpt

hepmiddlepsizepo

rganizations. 

Thepprivate-

public partnership 

(PPP)pconceptpsh

ouldpbepappliedpi

npthepeffectivepC
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scope of CSR 

Topdeterminept

hepTatapgroup'

spresponsibility

ptowardspitspst

akeholders;pand

pthepspecificpa

ctivities,pstrateg

iespandpprogra

mspdevised,pset

pandpimplemen

tedpforpthepsa

me. 

atapaspwellpcollec

tedpfrompvariousp

sourcespcomprisin

gpofpbooks,pnews

papers,presearchpp

apers,pmagazines,p

andpwebsites,phas

pbeenpusedpforpre

search. 

 

onomicpempowermentpprogra

ms.pTata Group has done 

remarkablepworkpinpthepfield

pofpCSRpforpsocietypandpthe

pnation. 

 

 

SRpimplementati

on,pandpapPeriod

icpReviewpofpthe

pCSRpactivitiesp

mustpbepconduct

edpbypallpbusines

spentitiesptopreco

gnizeptheppitfalls

paspwellpaspthep

areaspleftpout.pIn

novationpmustpbe

papmatterpofpcon

cernpvirtually,pw

hetherpinptermsp

ofpsearchingpthep

untouchedpareasp

andpscopepofpCS

Rporpthepformula

tionpofpCSRpstra

tegyporpitspimple

mentation.pLogos

pmustpbepencour

agedptopcollabora

tepforpthepCSRpa

ctivitiespundernea

thpvariouspschem

espandpprojectspa

sptheypplaypapvit

alprolepinpuplifti

ngpthepmasses. 
 

The study provides empirical evidence to support CSR 

expenditure's value relevance as an explanation for why firms 

should invest in CSR and why they should inform various 

stakeholders about their CSR activities
19

. CSR disclosure 

contributing towards ensconcing the social movement to a 

market-driven approach, corporation-centric, to move away 

from the initial ideals of social justice that aims to push 

corporations to act on societal concerns
20

. The study shows that 

institutional shareholders influence CSR through CSR-related 

proposals. Overall, the research study results suggest that 

institutional shareholders can generate real social impac
21

. 

Jackson, G., Bartosch, J., Avetisyan, E., Kinderman, D., & 

Knudsen, J.S.
22

 examining the non-financial disclosure (NFD) 

effects on corporate social responsibility (CSR). The research 

study shows that firms in countries that require non-financial 

disclosure adopt significantly more CSR activities. 

 

Findings, Recommendations, and Suggestions: i. It can be 

concluded that CSR is inevitable and has played a significant 

role in sustainable development. ii. The study also portrayed 

that the majority of PSUs showed that they practice CSR 

policies
23

. iii. Every business entity should conduct CSR 

activities to identify the pitfalls and the areas left out. iv. The 

opinion of various authors has been reviewed concerning 

Corporate Social Responsibility initiatives. v. Through this 

study, various gaps have been identified. vi. The various fields 

and sectors have been identified through this study where 

further research is required. In the future, research is possible in 

the service sector as well, like the banking sector, health care 

sector, and likewise. 
 

There are further chances of study further as there are many 

topics which have not been covered yet. From the study, many 

topics/ areas came into notice that has not been touched yet, 

after scrutinizing the available topics for future study and 

collected the iron and steel industry in this research study.  
 

Conclusion 

There are enormous papers viewed on CSR by different authors. 

After going through the majority of the papers, it was found 

from the study that there is still some gap left out/ there is still 

some scope for studying CSR further. It was found that research 

can be done on CSR concerning the iron and steel industries. On 

this perspective, the study has been conducted by the author. It 

can also be concluded through this study that ignoring CSR will 

be pricey for the companies in today’s era, as awareness of CSR   

has been considerably increased among various stakeholders via 

the internet. CSR should be applied towards environmental 

concerns and societal development.CSR in this area is now 

treated as its cost and investment for the corporates. CSR of any 
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companies varies depending on its turnover and size. Small size 

companies cannot spend much on CSR, but large size 

organizations can. 

 

From the study opinion of different authors has been taken into 

consideration concerningCorporate Social Responsibility 

initiatives. Various research gaps were also reflected in this 

study. The author brought to notice varied sectors/areas where 

yet not much study has been done regarding CSR. 

 

Avenues for Future Research: i. Future study is possible to 

stakeholders' involvement in deciding CSR activities that target 

their community. ii. Further research can also be done to 

analyze why some of the factors have much influence as 

compared to others. iii. The impact of CSR activities on society 

can be taken for further study that can aid the company in future 

planning of its CSR initiatives. iv. Further study is possible on 

consumer perception regarding CSR. v. Future research can be 

done on other iron and steel industry organizations (other than 

SAIL and TATA). vi. Further, there is scope for research on 

different categories of CPSEs, viz., Miniratnas-I and II to assess 

CSR activities' effectiveness from the beneficiary's side. vii. A 

further need is felt to form more robust CSR policies and better 

and effective implementation of the same. viii. In the future, 

research can be done to explore the relationship between CSR 

expenditure and profitability. ix. A further need is felt to assess 

how the CSR program's effectiveness can be increased. x. 

Research can be done to devise control mechanisms to 

administer CSR skepticism levels among their customer base. 

xi. Researchers can also give importance to formulate and 

communicate CSR policy that orbits in the region of values-

driven motivations and minimize any reference to egocentric- or 

stakeholder-related causes with an outlook to regulate 

skepticism. xii. As the study has been confined to measure CSR 

on companies' voluntary disclosure, perhaps further study can 

be made on enhanced CSR measures that are highly required. 

xiii. Connection of CSR with a financial perspective, the study 

can be done on this well. xiv. To make a general analysis In 

India as to what extent CSR is adopted by organizations, a need 

is felt to consider CSR hone in diverse divisions. xv. For further 

Study employees and society, opinion can also be taken into 

consideration concerning CSR being a vital element for any 

organization. 
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